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WooPesa Guide: Going Live on M-PESA 
STK Push 

Introduction 
M-PESA STK Push allows you to initiate payment requests on a customer’s phone. This 

guide walks you through how to go live using WooPesa and Daraja by Safaricom. 

Step 1 
Create a Daraja Developer Account at https://developer.safaricom.co.ke. Sign up or log in to 

access API products. 

 

Step 2 

Create a new App under 'My Apps'. Select the product 'MPESA Express (STK Push)'. 
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Step 3 
Generate API credentials (Consumer Key and Consumer Secret) from your app dashboard. 
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Step 4 

Test your integration using sandbox environment. You'll receive STK push prompts like 

shown here. 
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Step 5 
Click 'Go Live' in the app dashboard and fill out business details, shortcode, and MPESA 

username. 

 

Step 6 
Wait for approval from Safaricom. You'll get an email confirming your production app and 

admin instructions. 

 

Step 7 
Once approved, switch to live credentials, update URLs, and you're good to go live. 
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Step 8 
Begin sending live STK Push requests from your app utilising  WooPesa woocommerce 

plugin or integrated system. 
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Final Notes 
- Ensure your callback URLs are publicly accessible. 

- Use valid shortcodes and MPESA usernames assigned by Safaricom. 

- If rejected, update the required details and resubmit. 

- Contact: apifeedback@safaricom.co.ke for direct support. 
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